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TOPIC -----------------------------------------------------------

I keep getting horizontal white lines through my text. I have purged the
cartridge several times and even replacing the ink cartridge, but this has not
fixed the problem. How can I get rid of the white lines?

DISCUSSION ------------------------------------------------------

The horizontal white lines are caused by an accumulation of lint on the left
side of the wiper. If the wiper is cleaned so the lint is removed, the problem
disappears. The lint absorbs the ink and causes the white lines. The printing
nozzles should not come in contact with anything during printing. But when lint
is present, it attaches to the nozzles damaging the nozzle. This damage can be
temporary or permanent. This is why changing the ink cartridge doesn't fix the
problem.

Preventing White Lines
----------------------
Environmental conditions are the primary cause of the lint build-up. If paper is
left in the paper tray for a period of time, then the top sheet should be
removed prior to printing. The nozzle should also be checked periodically and
any lint build-up removed.

Support Information Services
Copyright 1994, Apple Computer, Inc

Keywords:  <None>

==================================================================

This information is from the Apple Technical Information Library.

19960215 11:05:19.00

Tech Info Library

15181Tech Info Library Article Number:


