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Article Created: 12 August 1996

This article contains the Color StyleWiter 250 Readnme docunent.
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I nformati on About Your Color StyleWiter 2500 Printer

Thi s docunent contains inportant reninders and sone information that's not in
t he user manual .
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Installation Alert

Because of data conpression, it may take installer Disk 1 up to 12 mnutes to
install its contents onto your hard disk. The other disks will work rmuch nore
qui ckly.

Appl e Color Printing CD

If you have problens with the software on the Apple Color Printing CD, contact
t he appropriate manufacturer:

- for Personal Publishing Toolkit, contact GDT, 604-473-3678

- for StickerShop Plus!, CardShop Plus! or Calendars and More, contact
M ndscape, 415-898-5157

- for help with the fonts, contact Bitstream 617-497-7514



Low Menory Troubl eshooti ng

If you notice any of these synptons, your Macintosh may be running out of
nmenory.

-The Maci ntosh displays "out of menory" warni ng nessages.
-Sonme portions of a docunment don't print.
-Printing is very slow.

To make nore nenory avail able, try these suggestions:
e Have only one programopen at a tine.

* Increase the anmount of nenory you give to the programyou're printing from by
using the Get Info command (as explained in the docunentation that came with
your Maci ntosh).

e Use the Chooser to turn off background printing, as explained in Chapter 2 of
t he user nanual .

e Choose Nornmal in the Print dialog box.

* In the Page Setup di al og box, choose Portrait (normal) orientation instead of
Landscape (sideways) orientation

* Renove any wat ermarks from your docunent.

» Desktop printing requires nore nenory to print than PrintMnitor 7.1.2. You
can renmove desktop printing by using the customrenove option called "Desktop
Printing Software."

e \Wien you print in the background, if you often get a nessage that there is
not enough menory to print on a certain desktop printer, you can give that
desktop printer nore menory by selecting its icon and choosing the Get Info
command. Then increase the nunber in the Preferred Size box. (For nore

i nfornati on on increasing a progranms nmenory, see the docunentation that cane
wi th your Macintosh.)

e Use the Menory control panel to turn on virtual menory, as explained in the
docunent ation that came w th your Mcintosh.

Color Printing

« When printing very light colors in grayscal e node, you may see thin |ines fade
or break up. If this happens, pick a darker color for the affected object, or
try printing with the Pattern halftoning option selected. (In the Print dialog
box, click the Color button, then select the Pattern option.)

e If you print a docunment that should have a snooth gradient fromone color or
shade to another and notice an unexpected col or change, it may be that one of



the colors in the gradient cannot be reproduced by the printer. Try using a
di fferent matching method in the Color Options dialog box, or try turning off
Col or Sync.

e If the color blue on your printout appears purple, turn on ColorSync in the
Col or di al og box.

 In sone prograns, colors on the screen nay | ook solid but contain tiny black

dots when printed. To print solid blocks of color w thout these black dots, use
t he Busi ness Graphics col or-matching nethod. In the Print dialog box, click the
Color button. In the Color Options dialog box that appears, make sure there is

an X in the Col orSync box, and then sel ect Business G aphics fromthe Mtching

Met hod pop-up menu.

If your colors still have too nmany bl ack dots, create the document in a program
that allows you to define each color, then make the color fully saturated. For
exanple, to print yellow wi thout any black dots in it, use your application
programto define the yellow you are using as 100%red, 100% green, and 0%

bl ue.

O her Printing Tips

« If you see randomfine lines within a |andscape printout, change the
orientation to portrait if possible.

e If you see very thin stripes near the bottom of your printout, use your
application programto make your bottommargin larger. A bottomnargin of 0.8
i nches or greater is best.

» For best results when printing envel opes, do not put inmages or text along the
bott om edge of the envel ope.

« If you get the nessage, "Serial port in use by another application, please
quit the application and try again," restart your Macintosh before trying to
print again.

e Close the Chooser after nmmking any changes to it.

 To avoid confusion when sharing your printer, be sure to give each shared
Color StyleWiter 2500 printer a unique nanme. |If you have nore than one printer
with the same nane in a single AppleTal k zone, the Chooser will display only one
of them

Desktop Printing

« If no desktop printer icons appear after you follow the instructions in
Chapter 1, it may nean the Installer programinstalled PrintMnitor 7.1.2

i nstead of the desktop printing software. This can happen if you are running
system software version 7.5 or earlier in a | anguage ot her than English. You
have t hree choi ces:



- Use the PrintMnitor 7.1.2 that was installed.
- Upgrade to System 7.5.1, and then install the Color StyleWiter 2500
sof tware agai n.
- Use the Installer programis Customlinstall feature to install the desktop
printing software. This option, however, also installs an
Engl i sh-1 anguage
versi on of the Finder.

e When you choose Save or Qpen in your application prograns, you will see your
desktop printers listed as if they were folders, but you should not save or open
any docunents in them |If you do, you will not be able to access your
docunent s.

e If you want to have nore than 3 desktop printers, you nust increase the
Desktop PrintMnitor nenory allocation by 10K for each additional desktop
printer you want. To do so, select the Desktop PrintMnitor icon—+t's in the

Ext ensi ons fol der inside the System Fol der—hoose Get Info, type a |arger numnber
in the Preferred Size box, then close the Get Info w ndow

Wat er mar ks

 When using a watermark, make sure the font that is in the watermark file is
also in the Fonts folder inside your System Folder. |If you give the waternark
file to soneone, they also need any fonts that it uses in order to use the
waternmark in their own docunents.

« If you are printing a diagonal watermark such as Draft or Final on A4 or Legal
size paper, for best results use Centered or Align Top Left orientations.

Printing Wth Qui ckDraw GX

« If you have Qui ckDraw GX on your system the Color StyleWiter 2500 Installer
will automatically install everything you need for printing with Qui ckDraw GX
If you have the Color StyleWiter 2400 GX driver in your Extensions folder,
renove it and restart the conputer before using the Color StyleWiter 2500 GX
driver.

« If you installed QuickDraw GX after you set up your Color StyleWiter 2500,
you rmust reinstall the Color StyleWiter 2500 software.

e After you click the Print button to print a conplex document, you nmay notice a
del ay before you see printer activity.

e If printing with QuickDraw GX doesn't produce satisfactory results, you can
use the GX Helper utility to turn off QuickDraw GX and use the regul ar Qui ckDraw
printing software. For nore information, see Appendix E of your user nanual .

Using the Color StyleWiter 2500 Wth Application Prograns

If you have problens printing froma specific program it nay be a problemin



t hat program If you have problens, contact the publisher of the program In
sone cases a newer, nore conpatible version of the software may be avail abl e.

* In sone progranms—such as Mcrosoft Wrd 5.1, WrdPerfect 3.5 and C ari sWrks
4.0—+rotated text created within the programmay print with jagged edges. For
best results, create the rotated text in another programand paste it in.

Not es About Specific Progranms

The following |ist describes sonme special situations that you should be aware of
when working with specific prograns. (There may be other problens with these
progranms or with other progranms not nentioned in this docunent.)

Adobe Type Manager

* When you install version 3.8.1 or |ater of Adobe Type Manager, sone system
fonts are rempved fromyour systemand placed in a folder called "De-installed
Fontsl." If you later turn off ATM drag all the fonts in the "De-installed
Fonts1" folder back into the Fonts fol der inside the System Folder to prevent
characters with jagged edges.

« If you get incorrect output when you try to print rotated and flipped Adobe
Type 1 fonts, try using a TrueType font instead.

Adobe Illustrator 5.0

e Unless you have at |east 15-20 MB of free di sk space on your startup disk, you
will see a "disk is full"™ error nmessage when you try to print. The nore conpl ex
t he docunment, the nore space you need.

Adobe Persuasion 3.0

e If you are having difficulty canceling printing from Persuasion, try turning
of f ATM

Adobe PageMaker 5.0

e To see the Color StyleWiter 2500 Page Setup and Print dial og boxes, click the
Setup button in PageMaker's Print dialog box.

« When printing rotated PICT or EPS i mages, be sure background printing is
turned on in the Chooser. |If you rmust print in the foreground, rotate the imge
in another program then inmport it into PageMaker in the orientation in which
you plan to print it.

 PageMaker 5.0 prints pages in reverse order on the Color StyleWiter 2500,

whi ch may be particularly confusing if you are using 2-up or 4-up printing. To
print the first page first, turn on the Reverse Order option in the Print dialog
box.

e Try changing the nmonitor depth fromthousands or millions to 256 if you are
having difficulty printing a particul ar docunent.



CardShop Plus! 1.0, Calendars and Mdre 1.0, StickerShop Plus! 1.0

e If you are using QuickDraw GX, do not use GX Hel per with these applications.
ClarisbDraw 1.0v2

* If you have problenms printing in the background, you may want to increase the
Desktop PrintMnitor extension's preferred size to 300K (by using the Get Info
conmand, as explained in the instructions that canme with your Macintosh). The
extension is located in the Extensions folder inside your System Fol der.

Common Ground Mni Viewer 1.1.3

e For best results print in Nornmal node.

DeltaGaph Pro 3.0.4

* Wen printing charts, always click the QuickDraw button in the Print dialog
box.

FrameMaker 5.0

« If you inport text as a graphic, you can crop it on the screen but it wll
print uncropped.

» Rotated text in large point sizes will print as a gray box. For best results,
break up the text blocks into snaller pieces or individual characters.

 For best results, use TrueType fonts when printing rotated text.

e Do not mx portrait and | andscape pages in the sane docunent.

MacDraw Il 1.1 v2

e To print in color, be sure to turn on the Print Color Patterns in the Print
Options dialog box and select Color in the Inmage pop-up nenu in the Print dial og

box.

e If you experience problens when printing your MacDraw Il docurment with | ayout
of 2-Up or 4-Up, try using a different program |ike C arisDraw.

M crosoft Excel 4.0 and Lotus 1-2-3

e To print in color, be sure to check the Print Using Color option in the Print
di al og box and select Color in the |Inage pop-up nmenu.

M crosoft Excel 5.0

e If colored cell borders drop out when printing, try using yellow or brown or
you can use the line tool in the Drawing tools pal atte.

 When you choose the Page Setup command, you get Excel's own version of the
Page Setup dialog box. Click the Options button to see the version of the dial og



box with the special Color StyleWiter 2500 options.

M crosoft Wrd 6.0

« When you cancel a print request from M crosoft Wrd 6.0, part of the document
will still print. |If you are using desktop printing, try stopping the print
gueue on your desktop printer and then renoving the print request instead of
canceling. To do this, click your desktop printer icon and select Stop Print
Queue fromthe Printing menu.

 For best results when printing envel opes, choose Envel opes and Labels fromthe
Tool s nenu. Then click the Feed icon. In the Envel ope Options dial og box that
appears, click the second icon fromthe left, and nmake sure that Face Up is

sel ect ed.

Model Shop Il 1.2

e For best results, print in Normal node.

Ofoto 2.0.2

 For best results, nake a customcalibration for the Color StyleWiter 2500 and
click the Custom Profile button.

Print Shop Deluxe 1.1.1

e If you are getting off-center and inconplete printouts of cards, try
restarting your Mac.

Qui ckMail 3.5 and earlier versions

e If you are getting rectangles instead of characters in your QuickMail
printout, try selecting Text Only in the Print D al og box.

Studio/8 v 2.0 and Studio/32 v 1.2

e Always click the QuickDraw button in the Print dialog box.
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