
AppleCD 300e Plus & CD 600: Button Will Not Open Tray (11/95)

Article Created: 07 July 1995
Article Reviewed/Updated: 16 November 1995

TOPIC -----------------------------------------------------------

I have a Macintosh computer with an AppleCD 300 Plus.  My CD-ROM tray does not
always open when I press the eject button. Is this normal?

DISCUSSION ------------------------------------------------------

On tray loading CD-ROM drives like the AppleCD 300 Plus and the AppleCD 600, the
tray can only be opened with the button when:

• There is nothing in the drive.
• The CD-ROM software has not loaded.

At all other times, you must request that the system software eject the CD.
This can be done by dragging the CD to the Trash, or by clicking on the CD icon,
and then choosing "Put Away" from the File menu.

To eject a CD from a computer at start up, press and hold the eject button until
the CD is ejected.

If you find that you cannot eject the CD tray with no CD-ROM in the drive,
please contact the Apple Assistance Center at 800-SOS-APPl for further support.
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