
AppleLink: Getting Help Programming CCL Files

This article last reviewed: 8 November 1989

TOPIC ---------------------------------------------

My company has Rolm phone switches installed in all of our buildings, but we're
having difficulty operating AppleLink across the Rolm switch.

I can modify my CCL file to send the appropriate attention code, but there is
no recognition of the response from the switch. I discovered a work
around--inserting a time delay, but what I really want is to test the line for
the correct response.  What to do?

DISCUSSION ----------------------------------------

AppleLink Operations has an AppleLink address, "CCL.SUPPORT", for questions and
information about CCL files.  If this is an urgent issue, call the AppleLink
HelpLine at 408-974-3309.
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