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TOPIC -----------------------------------------------------------

I am using Microsoft Office 4.2.1 on my Performa 5300. When I paste a Clip Art
Gallery file included with the Powerpoint software into a Powerpoint document,
the pasted image only appears as a grey box.

I can paste the clip art that comes with Microsoft Word into a Powerpoint
document just fine. What is wrong?

DISCUSSION ------------------------------------------------------

This problem can occur on a variety of different Power Macintosh systems.
Microsoft has a free software patch available which corrects the problem.

The application note can be downloaded from Microsoft's WWW server at the
following URL:

http://www.microsoft.com/kb/deskapps/powerpt/q99817.htm

The patch can be downloaded using the following URL:

http://www.microsoft.com/KB/SoftLib/MSLFiles/GE1273.HQX

This article provides information about a non-Apple product.  Apple Computer,
Inc. is not responsible for its content.  Please contact the vendor for
additional information.
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