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TOPIC -----------------------------------------------------------

I am having trouble printing to my Personal LaserWriter SC using Microsoft Word
6. When printing, I get partially blank pages if I turn Background printing OFF.
If I turn Background printing ON, the text prints without any problems.
Occasionally I will also get "scattered" text on the page.

DISCUSSION ------------------------------------------------------

We ran into similar those problems when trying to print to the Personal
LaserWriter SC using Microsoft Word 6. Here are additional programs we tried

Microsoft Word 5.1
Microsoft Word 6.0
MacWrite Pro 1.5
WordPerfect 3.1

In all applications, except for MS Word 6, the document printed without any
problems with Background Printing OFF.  When printing the document with MS Word
6, the majority of the pages were blank with very few "blocks" of text appearing
on the page.  Even with MS Word 5.1, the document printed with Background
Printing OFF. It appears that there is a problem specific to MS Word 6.  We
would suggest that you contact Microsoft and work with them on a solution.

As a workaround, you can print with Background printing ON and your documents
should print fine.

Support Information Services
Copyright 1995, Apple Computer, Inc.

Keywords:  <None>

==================================================================

This information is from the Apple Technical Information Library.

Tech Info Library



19960215 11:05:19.00

17292Tech Info Library Article Number:


