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TOPIC -----------------------------------------------------------

I have a Personal LaserWriter NT that prints blank or startup pages while
in standby mode.  Is this a known problem, and is there a fix?

DISCUSSION ------------------------------------------------------

This was traced to a component on the Personal LaserWriter NT I/O
Controller Board.  The problem can be fixed by replacing the Personal
LaserWriter NT I/O Controller Board from Service Stock.  All of Finished
Goods and Service Stock have been upgraded.
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