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TOPIC -----------------------------------------------------------

I am using a Performa 6200 series computer. When I answer the phone, all I hear
is a dial tone. Using the Extensions Manager, I have isolated the issue to a
conflict with Speed Doubler. What should I do?

DISCUSSION ------------------------------------------------------

Cypress Research, the makers of MegaPhone, are investigating this issue and
recommend that you use the latest version of Speed Doubler, v1.0.2 as of the
modification date of this article. However, you may still encounter intermittent
difficulties when using MegaPhone.

Contact Connectix and Cypress Research for more information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for Connectix's address and phone number.
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