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TOPIC -----------------------------------------------------------

My Apple LaserWriter 16/600 PS printer is experiencing an increasing number of
paper jams near the paper delivery assembly. The paper appears to fold up like
an accordian before it passes through the paper delivery assembly into the paper
output tray. What causes this to happen?

DISCUSSION ------------------------------------------------------

When paper is unable to make it through the paper delivery assembly there is
probably not enough friction between the delivery rollers and the surface of the
paper. During use, the rubber delivery rollers accumulate paper dust and other
contaminants which cause the rollers to lose their tacky surface. If the level
of contaminants is high enough, the paper no longer passes through the delivery
assembly to the paper output tray. The solution is to clean the rubber delivery
rollers, or replace the entire paper delivery assembly.

There are currently two different versions of the paper delivery assembly
available from Apple Computer. Because the LaserWriter Pro 600/630 and the
LaserWriter 16/600PS versions appear almost identical, it is very important to
make sure that you order the correct version. Use the table below to determine
the part number.

Begin_Table

+======================+==========================+
|     Printer Model    | Delivery Roller Assembly |
+======================+==========================+
| LaserWriter Pro 600  | 922-0292                 |
+----------------------+--------------------------+
| LaserWriter Pro 630  | 922-0292                 |
+----------------------+--------------------------+
| LaserWriter 16/600PS | 922-2637                 |
+======================+==========================+

End_Table
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