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TOPIC -----------------------------------------------------------

A customer had a label stuck under the platen of his ImageWriter LQ, which
he tried to remove with a sharp object.  In the process, he ripped the
platen mylar cradle.

I want to order the platen mylar cradle, but it's available only through
the international rework kit.  Can I order just the platen mylar cradle?

DISCUSSION ------------------------------------------------------

It isn't necessary to order a rework kit.  You can order the Paper Pan
Sub-Assembly, part number 948-0042, that includes the mylar cradle as 1 of
4 parts (see IPL.26, ImageWriter LQ Technical Procedures).
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