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TOPIC -----------------------------------------------------------

What keyboard will Apple send back on a Service exchange for a failed Extended
Keyboard?  Will it be the Extended Keyboard II?

DISCUSSION -------------------------------------------------------

If you need to replace an older Extended Keyboard, cite the old part number for
it on the SRO or AppleOrder form (661-0384).  During the service exchange
process, Apple will automatically replace it with the Extended Keyboard II, part
number 661-0543.
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