Macintosh: Using Wrong System Installer Causes Color Problems

This article last reviewed: 20 July 1989

A user installs the Systemon a Macintosh Ilcx attached to a color nmonitor with
either 16 or 256 colors selected. The nmonitor shows a col or desktop, but the
Appl e and Maci ntosh icons remai ns bl ack and white. The typical diagnosis is a
hardware problemw th the nonitor or video card.
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The problemlies with the choice of installation disks. Using the
Uilities One disk to install the Systeminstead of the System Tool s disk
causes this problem The Wilities One disk contains the mnimumlInstaller
scripts, which do not include the color Apple icon, or the color Macintosh
i con (which appears in the "Wl conme to Macintosh" startup dial og), anbng

ot her things.

Use the System Tool s disk included in the new "Open Me First" package that
ships with the Macintosh Ilcx, not the Uilities One disk that is in the
tradi tional place we have put systemdisks. This installs a conplete
system including the color icons.
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