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TOPIC -----------------------------------------------------------

This Q & A article addresses frequently asked questions on Macintosh
startup problems.

DISCUSSION ------------------------------------------------------

NOTE:
-----
In resolving the following problems make sure there is nothing more
than the power cord and floppy drive (if needed) plugged into the computer.
Please disconnect all other devices.

Question: What do I do if the Desktop is rebuilt every time I start the
machine?

Answer: Double-click on the Hard Drive Icon. If there is a folder called Desktop
or Desktop Folder, change its name by clicking on the folder name and typing in
a new name. This is normally created while transferring files using File
Sharing.

Question: Why do I get a flashing "?" every time I start my machine?

Answer: The flashing question mark usually indicates either a software or
hardware problem.  Try the following steps below.

1) When you get the flashing question mark during startup, put the Disk Tools
disk in the floppy drive and restart the Macintosh, allowing the Macintosh to
startup (boot) from the floppy drive. If the computer starts up normally and you
can open the hard drive, then the problem is with your system software. A
reinstallation of System software (clean installation) should solve the
problem.

2) If the hard drive is not visible on the desktop launch the Apple HDSC Setup
program (which is located on the Disk Tools Disk) and scan the hard drive.
Please note, Apple HDSC Setup will only function properly with an Apple drive
which has not been reformatted by a non-Apple formatter.
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If HDSC Setup can locate the drive, try to update and test the drive. If the
drive doesn't mount (and you have a backup of the drive) then  reformat the
drive by clicking on the Initialize button. Please note, that if you use the
initialize button everything on the drive will be erased and cannot be
recovered. Initializing the drive should enable the drive to mount to the
desktop. Next, you will need to install system software.

If HDSC Setup can't locate the drive, and you haven't formatted the drive with
non-Apple software, this may indicate possible hardware failure.

Question: What do I do if my icons all look generic (documents are blank with a
folded down corner and applications are diamonds with a hand) or when I
double-click on a document it says the application which created it cannot be
found (but I know the application is there)?

Answer: This is normally a sign of problems with the Desktop file. Restart your
computer and hold down the Command (open Apple) and Option key. Hold them down
until you get the message "Are you sure you want to rebuild the desktop file?"
Let go, and click  on "OK". If this fails, then do a clean System 7
Reinstallation (as given in the Fax Info System) and then rebuild the desktop.
Most likely an extension is causing the failure in the Desktop file.

Question: What do I do if whenever I start my computer I hear the normal startup
chime and then it plays a series of musical notes?

Answer: Unless a friend has put an alias of Beethoven Ninth in your startup
items folder, this indicates a problem during startup. Try the following:

1) Shut the computer off for 5 seconds.
2) Put your Disk Tools disk in the drive and restart the computer again.
3) Listen for the chimes and count if it is four or eight tones.
4) If the chimes go away booting off the Disk Tools disk then the problem is
usually software related. Performing a clean System Software installation should
solve the problem.
5) If four tone error chimes persist this normally indicates a possible problem
with the hard drive. Try using Disk First Aid 7.2.  If that doesn't work try
using a third party recovery disk to recover the drive.
6) If eight tone error chimes persist, this indicates a possible problem with
the memory. If you have a memory expansion installed, remove it. If the problem
goes away, the memory expansion may be bad and may need replacing.

Question: When I start my computer, it starts up to the desktop, but the cursor
keeps flashing between the arrow and the watch. What should I do?

Answer: This is normally caused by having too many windows open or too many
items in an open window. Try the following:

1) Power off the computer.
2) Restart the computer. Immediately after hearing the startup chime, hold down
the "option" key and continue to hold it down until the screen shows the desktop



and all the menus are available. This closes all open windows.

Question:  My computer stops working and just sits there "frozen" during the
"Welcome to Macintosh" screen. What can I do?

Answer:  This is normally caused by an extension or init conflict during
startup. Try the following:

1) Power the computer off for at least five seconds.
2) Restart the computer and hold down the shift key until you see the  message
"Welcome to Macintosh, Extensions off".
3) If the unit starts normally with extensions off, try removing the last
extension you added and restart. Or, do a clean system 7 installation (as
described in the Fax Info system).
4) If the computer hangs, power it off again and startup off of Disk Tools Disk.
If it works, continue with a clean system 7 installation as described in the Fax
Info system.

Question:  Whenever I start my computer, it tells me that I need a newer version
of system 7.1. I have system 7.1 on my computer. What is the problem?

Answer:  This message is displayed on Macintosh computers which require a System
enabler. (Not a Powerbook 100,140,145,145b or 170). If the system enabler has
been moved out of the system folder this message will appear. Try the
following:

1) Power the computer for five seconds.
2) Put the Disk Tools Disk in the Floppy drive and restart. You must use the
Disk Tools because it contains the proper enabler on it.
3) When the computer starts up look on your hard drive for the system enabler.
Move it into the system folder along with any other items which may have been
removed. If the enabler is missing, drag a copy of the enabler from the system
folder on the Disk Tools Disk .
4) Restart the computer. If it still fails, then something else is wrong. A
clean system software reinstallation is needed.

Question: Sometimes when I start my computer, I get the normal startup chime and
then the chime repeats and everything starts normally. If this supposed to
happen?

Answer: This is normally a result of a non-Apple utility designed to change a
setting while running off battery. If you have a PowerBook Utility program
installed, check your manual or call the vendor for support. The restarting
feature will normally continue even when booting off the Disk Tools Disk.

Question: I have intermittent problems with my computer. How can I determine if
the problems are hardware or software?

Answer: In general, software problems will go away if you start up with



extensions off (by holding down the "Shift" key during startup, or by booting
off the Disk Tools Disk.) If either of these solves the problem, follow with a
clean System 7 installation

This article is one of many available through the Apple Fax center. For a
complete list of available fax documents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and select
document number 20000 (Apple Fax - Document Index - Product Support Literature).
 The Apple Fax center is available free of charge 24 hours a day, 7 days a
week.
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