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TOPIC ---------------------------------------------------------

I have a PowerBook Duo that is stuck in its Duo Dock. It will not eject. I need
to get it out. Is there a way to separate it from the Dock without breaking it?

DISCUSSION ----------------------------------------------------

There are a couple of different steps you should take to determine why a
PowerBook Duo will not eject from a Duo Dock.

Step 1
------
Verify that the Duo Dock is plugged into a known working outlet and has power.
Without power, the eject button will not work. If the DuoDock is making a
clicking sound the power supply may failing. A failed power supply disables the
electrical eject mechanism.

Step 2
------
Check the position of the lock on the left side of the unit. All Apple Duo Docks
have a locking mechanism to deter theft. The lock should in the open position
(turned towards the "open lock" icon). If the Duo Dock is locked, neither the
electric nor manual eject buttons will eject the Duo.

Step 3
------
Verify that a monitor or other heavy object has not been placed on top cover of
the dock. In some cases, heavy monitors can cause the upper case lid to bow,
pinching the Duo inside the dock.

Step 4
------
You can manually eject the Duo from the Dock much like you can manually eject a
floppy disk. Take a key and insert it into the manual eject slot, located
half-way back on the left side of the Dock. Push the key into the slot. This
will disengage the Duo Dock locking mechanism. When the locking mechanism is
released the Duo may need to be wiggled or nudged from side to side. Or you
might try to gently push it further into the dock while holding the key which
should release it.
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Step 5
------
If the above steps fail take the unit to your Local Service Provider to have the
Duo removed.
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