
DOS Compatibility Card: Problem W/ Reflections for Windows  9/95

Article Created: 14 September 1995

TOPIC--------------------------------------------------------------

I am using Reflections with a DOS Compatibility Card, and sometimes when I click
outside the Reflections window the pointer begins to jump around the screen and
randomly click.  What can I do to correct this problem?

DISCUSSION--------------------------------------------------------

After some discussion with Walker Richer & Quinn, Inc. who produces the
software, the following situations were discovered.

Reflections 4.21, DOS Compatibility Software 1.0.3 and Windows 3.11:
--------------------------------------------------------------------
The mouse begins to jump around and click.  The only way to resolve the problem
is to use keyboard equivalents to save work and exit Windows.  When Windows is
restarted, the mouse returns to normal.

Reflections 4.21, DOS Compatibility Software 1.0.7 and Windows 3.11:
--------------------------------------------------------------------
Same as above.

Reflections 5.0, DOS Compatibility Software 1.0.7 and Windows 3.11:
-------------------------------------------------------------------
The mouse begins to jump around and click, but returns to normal if left alone
for a few seconds.

Reflections 5.0, DOS Compatibility Software 1.0.7 and Windows 95:
-----------------------------------------------------------------
No problems.

Based on these findings, you should upgrade to at least DOS Compatibility
Software version 1.0.7 and Reflections for Windows 5.0.  Upgrading to Windows 95
is also recommended.

This article provides information about a non-Apple product. Apple Computer,
Inc. is not responsible for its content. Please contact the vendor for
additional information.
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